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1. Summary of the design investigation 
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Short description (100-150 words) 
Teachers original idea about how to reduce anxiety while training conversational skills for the final exams of pupils. Although intended for English the idea is very suitable for learning in any language. The lesson plans comprehend confidence building, strategy awareness, invitation of native speakers for skill improvement and relaxation technique training. Examination with rubrics and can-do's from CEF. Forms part of a winning investigation within Teacher Training Programmes of the University of Amsterdam (ILO). The investigation was highly praised by Dutch Congress of Language Teachers (Levende Talen) in 2010. 
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